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Answer: B

QUESTION: 229
Your customer complains that some of his older Windows XP programs, particularly
some games, won't work in Windows Vista. What should you recommend?

A. That he use the Windows Vista Compatibility Mode.
B. That he dual boot XP and Vista in order to handle old and new programs.
C. That he buy Vista versions of those programs.
D. Unfortunately he won't be able to use those programs.

Answer: A

QUESTION: 230
Your Windows XP hard drive has 2 partitions. The system partition is NTFS and the
other is FAT. You wish to encrypt a folder created on the system partition for the
purpose of data security. Which of the following statements is true about this situation?

A. You can only encrypt files on the FAT partition.
B. You can only encrypt files on the NTFS partition.
C. You cannot encrypt files on either partition.
D. Since the operating system is on the NTFS partition, you can encrypt files on both.

Answer: B

QUESTION: 231
Your customer wants to install Windows Vista Premium on their PC. They have a 50
Gigabyte hard drive and 15 Gigabytes free space. Can they install it?

A. Yes
B. No, you need 60 gigabyte hard drive
C. No, you need 20 gigabytes free space.
D. No, you need 18 gigabytes free space

Answer: A

QUESTION: 232
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You have a customer who wants to install Windows XP professional on her computer.
What is the minimum amount of RAM she must have for this to work?

A. 64 Megabytes
B. 128 Megabytes
C. 2 Gigabytes
D. 1 Gigabyte

Answer: A

QUESTION: 233
You are selecting upgrade components for a PC. What sort of memory will you find
specifically used in video?

A. DRAM
B. LRAM
C. VRAM
D. SRAM

Answer: C

QUESTION: 234
You need to select a laptop for a traveling salesman. He will really need to stretch the
battery life as long as possible, so he wants low power options wherever possible.
Which type of monitor should you select?

A. CRT
B. Active Matrix
C. Passive Matrix
D. LCD

Answer: C

QUESTION: 235
Which of the following statements is true about refresh rate?

A. It is the maximum amount of information (bits/second) that can be transmitted along
a channel.
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B. It is the number of times in a second that display hardware draws the DATA .
C. It is an attribute of visual perception in which a source appears to be radiating or
reflecting light.
D. It is the measure of how often a video source can feed an entire frame of new data to
a display.

Answer: B

QUESTION: 236
Fill in the blank with the appropriate word. A_________ is a device that controls the
movement of the cursor or pointer on the computer screen.

Answer: mouse

QUESTION: 237
Which of the following statements are true about a laptop? Each correct answer
represents a complete solution. Choose all that apply.

A. A touchpad is used as a pointing device.
B. The monitor is not stored in the cover.
C. The case contains all of the components and cannot be easily opened for upgrades.
D. The keyboard is typically smaller, and keys perform double functions.

Answer: A, C, D

QUESTION: 238
Which of the following interfaces provides the fastest data transfer rate for printing a
document on a printer?

A. IEEE 802.11a
B. IEEE 802.11b
C. FireWire 800
D. USB 2.0

Answer: C
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QUESTION: 239
Which of the following connectors do FireWire 800 devices use?

A. 4-pin connectors
B. 9-pin connectors
C. 10-pin connectors
D. 6-pin connectors

Answer: B

QUESTION: 240
Which of the following ports are used to connect a keyboard to a computer? Each
correct answer represents a complete solution. Choose all that apply.

A. USB
B. PS/2
C. DB-25
D. DB-9

Answer: A, B

QUESTION: 241
Which of the following devices is used for accessing the data on Secure Digital (SD)
card, MMC card, and Compact Flash (CF)?

A. E-book reader
B. Barcode reader
C. Memory card reader
D. Smart card reader

Answer: C
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