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Answer: C, D 

QUESTION: 61 
What are three applicable precautionary steps to handling static-sensitive components? (Choose 
three.) 

A. keep one finger on the metal frame at all times 
B. lessen the amount of static electricity by limiting the amount of movement 
C. once the component is removed from the anti-static bag,install it immediately 
D. wear rubber gloves to reduce static electricity and prevent cuts from the sharp edges 
E. stand with at least one foot on an anti-static mat when installing printed circuit boards 
F. when putting down static-sensitive components, do so on top of an anti-static bag, not on the 
system cover or metal table 

Answer: B, C, F 

QUESTION: 62 

Remote Management Agent v2 works in conjunction with which other IBM software product? 


A. IBM Director 
B. IBMWebSphere Adapter 
C. IBM Systems Management Suite 
D. IBM Retail Environment for SUSE Linux 

Answer: A 

QUESTION: 63 

Which two statements are true about "dual-channel memory enabled" technology? (Choose two) 


A. It makes use of virtual RAM. 
B. It doubles the capacity of feeding data to the processor. 
C. It has two sets of memory slots (two each) on the system board. 
D. It is the equivalent of having two pipelines to the processor rather than one. 
E. It partitions a portion of the hard disk drive to be used as an additional memory cache. 
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Answer: B, D 

QUESTION: 64 

What are three support resources found on the IBM Retail Store Solutions Internet Web site? 

(Choose three.) 


A. TechLine 
B. POS Archives 
C. Support Guide 
D. Knowledgebase 
E. Quick Reference Guide 
F. IBM Retail Technical Guide 

Answer: A, C, D 
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